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Each year DES recognizes a water system, municipal-
ity, organization or person for exemplary efforts 

to protect drinking water sources. On May 10, in front 
of the nearly 200 people attending this year’s Drinking 
Water Source Protection Workshop, DES’s Assistant 
Commissioner Michael Walls presented two awards, one 
for protecting source water quality and one for “source 
sustainability.” Source sustainability involves preserving 
the yield or capacity of existing and future drinking wa-
ter sources. This could occur by preserving groundwater 
recharge or instituting water use efficiency and conser-
vation measures to ensure that existing sources will be 
adequate to sustain a water system into the future.

The 2011 award for Water Quality Protection was 
presented to Eric Senecal of the Lakes Regional Plan-
ning Commission and Green Mountain Conservation 
Group (represented by Blair Folts, Tara Schroeder and 
Jay Buckley) for their combined efforts over the course 
of a year to develop and institute aquifer protection or-
dinances in the Ossipee aquifer area. In March, four of 
six towns involved in this initiative adopted new ordi-
nances providing a consistent level of groundwater pro-
tection across the Ossipee aquifer, a source of drinking 
water for 42 public water systems.

This year’s Source Water Sustainability award was 

Falling snow or ice from roofs, thaws, and flooding 
can damage above-ground fuel storage tanks and the 

piping connecting the tank to a burner or boiler within 
the building. Damage to outdoor fuel tanks or piping 
can release fuel oil, diesel, or other petroleum based 
products that pose a potential threat to drinking water 
supplies. To protect groundwater and other sources of 
drinking water from potential contamination, DES in 
partnership with home heating oil supply companies 

has a limited 
number of gal-
vanized steel 
protectors for 
tanks and piping 
at no cost. If you 
are interested in 
obtaining a tank 
protector, please 
contact your oil 
supplier first. 

If your oil supplier does not have any tank protectors, 
contact Jack Chwasciak, DES Oil Remediation and Com-
pliance Bureau, at (603) 271-3577 or jack.chwasciak@des.
nh.gov.

Depending on the amount spilled and the water 
resources impacted, clean up and remediation can be 
expensive. It is vital to clean up spills as quickly as pos-
sible to minimize the cost and impact to groundwater 
or other water resources. Information on maintaining 
above ground storage tanks for home heating oil is avail-
able online at www.des.nh.gov.

Self-Inspection Checklist for Basement and Outdoor •	
Home Heating Oil Tanks (search for “REM-6”).
Information on Reporting an Oil Spill (search for •	
“Reporting a Spill”).

If you experience a fuel spill, first contact your local 
911 responder or fire department. Then call the DES 
Spill Response and Complaint Investigation Section, at 
(603) 271-3899, Monday through Friday, 8 a.m. to 4 p.m., 
or the State Police on weekends and evenings at (603) 
271-3636. •

presented to Wade Crawshaw of the Gunstock Acres 
Village District in Gilford. Wade has been critical to the 
implementation of a system that records low flows with-
in distribution piping in six different zones of the water 
system. By strategically placing flow meters and record-
ing the low flows, the system is able to alert him when 
leaks occur and indicate their approximate location 
within the distribution network. Wade can then begin 
exercises to isolate the leak and make the repair quickly, 
saving potentially millions of gallons of treated water.  

Congratulations to this year’s award winners! •

Jim Gill retired in February and Susan Willoughby •	
has been hired to fill Jim’s position.
Alan Leach retired in February and Leah McKenna •	
has been hired to fill Alan’s position as a supervisor 
in the Enforcement Section.
Richard Thayer retired last December and Adam •	
Torrey has been hired to fill his position.
Jennifer Rowden was hired to fill James Tilley’s posi-•	
tion in the Source Water Protection Section. Jennifer 
is assisting many of the programs in the section in-
cluding the Chemical Monitoring Waiver Program.

More staff changes within the bureau will take place 
over the summer, so stay tuned! •
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